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TECH SAVVY SENIORS
 COURSES FOR SENIORS 60YRS+

Learn new skills 
– become familiar with technology at 
Murwillumbah Community College

Training covers use of internet, emailing, cyber 
safety, online shopping, banking, and social media. 
Learn to use computers, tablets, smartphones. (Free 

tuition - $50 admin & course materials).

Tech Savvy Seniors is an initiative of the NSW 
Ageing Strategy and if funded through a partnership 

between NSW Government and Telstra.

LIMITED VACANCIES REMAIN - 
commencing Friday 16th November 2018  - 

9.30am to 3.00pm for ten weeks.
 (with break over Xmas).

ENROL NOW - PHONE 02 66726005 
or call into Shop 9/47 Murwillumbah Arcade Main St Murwillumbah (next to the New Leaf Café)
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Hayes Steel celebrates 100 years of operation

Hayes Steel team are celebrating 100 years of commitment to the community their clients and suppliers

A  FA S C I N AT I N G  s t o r y 
about the formation of  one of 
Murwillumbah’s longest running 
local companies, Hayes Steel, has 
surfaced this month, as the current 
team look back and celebrate the 
company’s 100th birthday.

Hayes Steel is based at Buchanan 
Street in Murwillumbah and 
supplies steel and fabrication services 
all over Northern NSW and South 
East Queensland.

The current team of 22 employees 
include General Manager, Graham 
McMahon, who leads the team 
under owner and sole director, 
Karyn North.

Mrs North continues the business 
following the loss of her husband, 
David North, who passed away in 
2017, only four months after the 
devastating 2017 Tweed flood.

Mrs North and Mr McMahon, 
along with Office Manager, Jenny 
Land, caught up with The Weekly, 
to talk about the many challenges 
faced by the company and how the 
team have banded together to ensure 
its lasting future.

“I’m so lucky to have an incredible 
team of  people committed to the 
business here,” Mrs North said.

“Admittedly, I didn’t know a lot 
about the steel industry following 
David’s passing, but I’ve had such 
a supportive team to help me and 
I’m slowly finding my feet.”

Mrs North recalled the carnage 
of the 2017 flood, which inundated 
the entire Hayes Steel operation and 
stock.

“It was a huge blow to the business 
and I believe it contributed to 
David’s health and passing in the 
end,” she said.

“We didn’t want to let anyone 
down and everyone came together to 
ensure the business would survive.”

The staff  and volunteers had to 
wash and re-oil thousands of pieces 
of  steel after the water subsided, 
which took hundreds of man hours.

“It was a huge effort and the help 
from the community that we had 
every day really helped us stay on 
track for which we are extremely 
grateful,” she said.

Mr McMahon said the business 
continues to go from strength to 
strength.

“We’ve experienced some small 
growth since the flood and although 
we’ve introduced some new systems 
and processes, we do things much 
the same as David had done,” he 
said.

“We are so grateful to our many 
loyal customers and suppliers who 
have continued to support our 
business. 

“We can only be successful if our 
customers are successful, and we 
strive every day to ensure the best 
service and prompt delivery of their 
steel needs.”

The formation of Hayes Steel goes 
back to 1918 following the end of 
World War I.

Alexander Robert Hayes had 
returned from military service as 
a Royal Australian Flying Corp 
aircraft mechanic and was believed 
to have worked under the command 
of  General  Wil l iam Riddell 
Birdwood.

The Weekly spoke with Alexander’s 
grandson Michael Hayes, who 
described his grandfather as 
“extremely hardworking” and was 
“entrepreneurial” in creating small 
businesses through his skills as a 
blacksmith.

“He was always committed to 
life as a blacksmith, but he also 
ran a number of  other businesses 
including a grocery store, shoe store 
and even an undertaker,” Mr Hayes 
said.

Mr Hayes said Hayes Steel was 
originally known as A.R. Hayes 
and Sons and in 1935 the business 
moved to Wollumbin Street where it 

started trading as Hayes Machinery 
and Engineering.

“It was at this site that the business 
experienced its worst flood in 1974 
after water entered the CBD, prior 
to the levee bank being raised, and 
flooded the entire business,” Mr 
Hayes said.

Alexander Hayes passed away in 
the late 1950s and the business was 
handed down to his two sons and 
three daughters.

“It was in the early 1990s that we 
moved the company to the current 
site at Buchanan Street,” Mr Hayes 
said.

“It was around this time that we 
started trading as Hayes Steel.”

Mrs North said the company’s 
strengths lie in its commitment to 
the Hayes Steel legacy.

“David was the heart and soul of 
the business and he would often 
work extremely long hours to get 
the place back on its feet after the 
floods,” Mrs North said.

“It’s a real testament to David, the 
Hayes Steel team and customers that 
we’re still here today.”

The future remains bright for 
Hayes Steel which continues to 
experience slow and steady growth.

To find out more about Hayes Steel 
visit them at 23 Buchanan St, South 
Murwillumbah, or phone: (02) 6672 
2327.

By Jonathon Howard


